Tigard Main Street Green Street Improvements Construction Survey
Results (March 7, 2012)

Which best describes your connection to Tigard’s Main Street?

Business operator / employee 67%
Shop / dine on Main Street 20%
Property owner 13%

What are your leading concerns about upcoming
Main Street construction?

Reduced access to businesses for vehicles

Length of construction / disruption

Loss of parking

Time of day for construction

Noise

_Bad publicity

Unsightly appearance

Dust and mud

Time of year for construction

Reduced access to businesses for pedestrians and bicycles

Another concern:

Match, 2012
Downtown Business and Property Owner
Construction Survey Results

Should Tigard consider any of these ways to lessen construction impacts?

Build portions of the project at night

Provide timely updates on construction schedule /
activities to Main Street businesses

Shorten construction to one year {from two)

Construct one side of street at a time to preserve
access and parking

Conduct marketing and promotions to remind
customers that Main Street is “Open for Business”

Provide off-street parking options for employees and
customers

Require contractor to control noise, dust and mud

Another method to lessen construction impacts:

Limit construction to daytime hours
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What are the best ways to communicate that Main Street is
“Open for Business”?

Gateway signage 83%

Cityscape newsletter 67%

Newspaper advertising 58%

Newspaper stories 58%

Promotional events 50%

Radio advertising 42%

Posters & flyers 33%

Another way to communicate: 33%

Comments:

Let's just get it over with as quickly as possible.

Work at night. Require contractor to be done when he gives bid! Give incentive to him
ONLY if job is done and finished on set date. Do not use same contractor as Burnham.
This was not finished on time.

Don't restrict access beyond absolutely necessary!

Be sure it is open for business by appearing to be getting it done.

I will take care of my business. You take care of making my job possible.

| suspect it a fruitless exercise, but try to impress upon construction workers a
"sensitivity" to consumers during construction.

Quick as possible

Night work -- incentives for contractor that will finish on time. Communications with
businesses from the City.

Get work done fast and efficiently to reduce impact on businesses.

Listen to your business owners

Without us there is no City of Tigard!

Show every day that it is moving to completion. Don't every let it look like it is stalled
once it is started. Appearing to be stalled will cause people to go away forever, not just
for a while.

Keep traffic moving as much as possible and the businesses accessible.

Do the work at night only. There are very few business open after 10 pm.

Use direct mail to communicate (postcards)

Make it quick or cancel the project.

Bi-monthly or even weekly ads, newsletters and stories that are a constant reminder
that we are here, open, and worth the trip to Downtown. ©

Be courteous to our customers because they are trying to support our Downtown.



