Attachment D

Southwest Corridor & High Capacity Transit
City of Tigard Web Questionnaire

The City of Tigard held a Town Hall meeting on April 30 intended to provide a forum for community
dialogue. Though multiple topics were raised, the majority of the meeting was focused on the potential
for high capacity transit service in Tigard. As a follow-up to the Town Hall, a few questions were posted
to the City of Tigard web site. These questions follow along the vein of the discussion from the Town
Hall. The questions were posted between May 7 and June 5. In total, 27 responses were received. Their
responses are briefly summarized below.

1. Inyourview, is traffic congestion still the most important issue facing Tigard?
Yes 67%
No 33%
2. Do you support either light rail or bus rapid transit serving Tigard if it will help keep traffic
volumes on Pacific Highway from increasing significantly?
Yes 73%
No 27%
3. What two or three factors do you think are the most important to consider in making a decision
about high capacity transit?
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While this relatively small number of responses does not provide a statistically significant
sample, the web survey provided an opportunity for citizen input, especially among people
unable to attend or uncomfortable speaking at public meetings. These findings are generally
consistent with responses to the 2011 Community Attitudes Survey, which identified traffic
congestion as the primary concern among Tigard residents and showed that 60% of respondents
support light rail in Tigard.

For more information, contact Judith Gray at judith@tigard-or.gov.
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