
 

 
 

O u r  P r o m i s e  

Community Action changes people’s lives,           
embodies the spirit of hope, improves communities 
and makes America a better place to live.  We care 
about the entire community and are dedicated to 
helping individuals help themselves and each other. 

O u r  V i s i o n  
Washington County’s residents are strong, resilient, 
involved in the community, and live with dignity 
and security. 

O u r  M i s s i o n  

Community Action leads the way to eliminate      
conditions of poverty and create opportunities for 
people and communities to thrive.  

Community Action… 
 …has a genuine concern and knowledge   
  regarding the issues of poverty. 
 …is recognized, respected, and works  
  collaboratively with funders and other 
  service providers. 
 …is a community leader in the area of early 
  childhood development. 
 …is a catalyst in community efforts to  
  address issues of homelessness and  
  affordable housing. 
 …is committed to the highest standards of  
  fiscal stewardship. 
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Chair:  Ronald Sarazin, Olympic Performance 
Vice-Chair:  Richard M. Odell, Kaiser Permanente 
Treasurer:  Scott Gardner, Portland General Electric 
Secretary:  Dana Galaxy, Community Representative 
At-Large: Tom Hughes, Metro President 
At-Large:  Ann E. Barr-Gillespie, Pacific University 
 
Lynn Baker, Virginia Garcia Memorial Health Center 
Representative Margaret Doherty, State of Oregon 
Mayor Denny Doyle, City of Beaverton 
Nancy M. Ford, NW Regional Education Service District 
Marcy Gallegos, Head Start Policy Council 
Leonor Garcia, Head Start Policy Council 
Leda Garside, ¡Salud! 
Commissioner Greg Malinowski, Washington County 
José Rivera, Centro Cultural de Washington County 
Leslea S. Smith, Oregon Law Center 
Mayor Peter Truax, City of Tigard 
Mayor Jerry Willey, City of Hillsboro 
 
 
Community Action’s unique tripartite Board  
of Directors consists of elected officials, low-
income representatives, and community leaders. 
 

Leadership Staff 
Jerralynn Ness, Executive Director 
Roger Barnes, Human Resources Director 
Jerry W. Brown, CPA Director of Finance &Operations  
Renée Bruce, Family & Community Resources Director 
Catherine Crooker, Director of Advancement 
Farzana Siddiqui, Child Development Director 
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Hillsboro, OR  97123 
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www.caowash.org       

 

Jerralynn Ness, CCAP, Executive Director 

 

Community Action was formed in 1965 as a small   
grassroots organization committed to eliminating 
conditions of poverty and creating opportunities 
for people and communities to thrive. Today, 
Community Action is one of the largest private 
nonprofit social service organizations serving low
-income families in Washington County and an 
essential partner in the local safety net.  

http://www.communityaction4u.org


 

P r o g r a m s  
 

HEAD START prepares low-income pre-school        
children, ages 3 to 5, for success in school and life,  
including children with special needs. 
 
EARLY HEAD START promotes physical, social,     
emotional, cognitive, and language development of 
infants and toddlers and supports positive parent-child 
relationships. 
 
CHILD  CARE  RESOUR CE  & REF ERRAL     
provides access to quality, affordable child care for 
working families and strengthens the local child care 
network by providing training for providers and     
businesses. 
 
FAMILY  ADVOCA CY  provides prenatal and parent-
ing support that connects low-income women with 
resources for a healthy birth and successful parenting.  
 
HOUSING  & HOM ELE S S  SERVICE S  provides 
shelter for families experiencing homelessness, assists 
them in achieving housing stability and advocates for 
their children to ensure school success.  
 
ENERGY  & E MERG ENCY  RENT  
AS SISTANC E  prevents homelessness and assures that 
families can remain safe and warm in their homes by 
providing financial assistance for those facing eviction 
or termination of heat and electricity services. 
 
ENERGY  CONS ERVATION  helps families reduce 
energy bills by assessing home energy use,                
recommending cost saving measures and connecting 
with resources to improve energy efficiency. 
 
INFORMATION  & RE FERRAL  Community    
Action is the Washington County partner for 211 Info 
providing information and referral to critical health and 
human services. 
 

Partnerships with, and funding from, the public, private         
and nonprofit sectors make it possible for Community Action     

to help families overcome challenges and achieve success. 

 

I m p a c t  
In fiscal year 2012-2013 (July 1, 2012  to June 
30, 2013) Community Action responded to 
more than 32,000 requests for assistance, 
providing hope, help and change for families 
throughout Washington County. 

 

172 homeless children and parents had the 
chance to get back on their feet by staying   
at Community Action’s Hillsboro Family 
Shelter. 

 

An additional 230 families participated in a 
range of services provided by Community 
Action to help them avoid or recover from 
homelessness and achieve housing stability. 

 

 578 families did not go hungry because they 
were able to access emergency food boxes 
from Community Action. 

 

184 families received individualized housing 
counseling to address their housing crisis   
by attending a Community Resource             
Orientation 

 

7,737 families stayed warm and safe in their 
homes with heat and electricity bill paying 
assistance from Community Action. 

 

651 families facing eviction remained in  
their homes because of rent assistance     
provided by Community Action. 

 

91 families were able to secure permanent 
housing because of short-term rent          
assistance provided by Community Action. 

 

140 families had lower fuel costs and warmer 
homes because Community Action provided 
comprehensive weatherization services.   
 

 
 
 

205 households reduced energy costs,      
improved home safety and increased energy 
efficiency by receiving energy education and 
conservation services. 

 

957 Parents were able to work because they 
could access quality,  affordable child care.    

 

The quality of local child care resources   
improved as 1,435 providers participated in 
11,478 hours of training in early childhood 
development. 

 

With access to appropriate pre-natal services, 
396 low-income pregnant women were   
better equipped for a healthy birth.  

 

52 at-risk pregnant women received       
comprehensive services to enable a healthy 
birth and 96% gave birth to healthy babies. 

 

72 at-risk families received parenting support 
to prevent child abuse and neglect. 

 

By dialing 211, 15,078 callers were connected 
with vital health and social services because 
of Community Action’s comprehensive data 
base of Washington County resources. 

 

1,041 pre-school children gained a solid  edu-
cational foundation by participating in Com-
munity Action’s Head Start program. 

  
18 families began the process of saving funds 
to increase their education or start a business 
through Community Action’s  Individual 
Development Account program. 

  
58 individuals learned skills to take control 
of their financial future through Community 
Action’s financial education classes.  


